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DISCLAIMER

This document has been prepared by IWBank solely for information purposes and for use in presentations of
the Group’s strategies and financials. It /s not permitted to publish, transmit or otherwise reproduce this
document, in whole or in part, in any format, to any third party without the express written consent of IWBank
and it [s not permitted to alter, manipulate, obscure or take out of context any information set out in the
document.

The information contained in this document has not been independently verified and no representation or
warranty Is expressed or implied and no reliance should be placed on the fairness, accuracy, completeness or
correctness of the information or opinions contained herein. Some parts of this presentation contain forwards-
looking statements which are estimates, subject to risks and uncertainties that could cause future results to
differ materially.

IWBank shall not have any liability whatsoever (in negligence or otherwise) for any loss howsoever arising from
any use of this document or its contents or otherwise arising in connection with this document.

This document does not constitute an invitation to purchase any shares. Any decision to purchase shares
should be made solely on the basis of the information contained in the official documents (Financial
Statements, Six-Monthly Reports and Quarterly Reports) published by the Company.

By receiving this document you agree to be bound by the foregoing limitations.
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HIGHLIGHTS

In the difficult environment of the first nine months of 2008, I1W Bank

remailned solidly profitable:

1. ‘ Net Profit at 9.1 million (+22.2%06)

2. ‘ ROE at 24.3% vs 21.4% in 2007

3. ‘ 85,588 Active Customers (+19.8%6)

4. ‘ Total Customer Assets at 3,978 million (+7.9%6)

5. ‘ Tier 1 & Total Capital ratio at 17.5%
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OPERATING INCOME BREAKDOWN (Euro Million)

Operating Income Breakdown
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NET INTEREST INCOME (Euro Million)

Net Interest Income Yearly Net Interest Income Quarterly
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Net interest income up 95.2%6 YoY

Net interest performance supported by “ Not Remunerated” Deposit

Upward trend confirmed
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NET COMMISSION INCOME (Euro Million)

Net Commission Income Yearly Net Commission Income Quarterly
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e Net Commissions income 2.4%6 YoY

e InvestNet Contribution is about 3.9 Million
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GROSS COMMISSION INCOME BREAKDOWN (Euro Million)

Commission Income Commission Income Breakdown
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COMMISSION EXPENSE BREAKDOWN (Euro Million)

Commission Expense Commission Expense Breakdown
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9 Months 2007 9 Months 2008 Total 10,111 11,105 (9.8%)
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REVENUES BREAKDOWN

Revenues as % of Operating Income
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OPERATING COST (Euro Million)

Staff Cost Administrative expenses
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e Staff cost and Administrative expenses increase mainly due to InvestNet
acquisition (Average FTEs 221 vs 152 in 2007)

e Administrative expenses include about 1.3 Mil of one-off costs
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K Euro

9 Months

2008

INCOME STATEMENT

9 Months *

2007

YoY

Net interest income 24,849 12,730 95.2%
Net commission income 27,769 27,113 2.4%
g;tivﬁ)trizzt (loss) from trading, hedging and disposal/repurchase 2020 3.154 (36.0%)
Other net operating income/(expense) 3,881 1,628 138.5%
Operating income 58,519 44,624 31.1%
Staff costs (14,010) (11,110) (26.1%)
Other administrative expenses (24,281) (17,130) (41.7%)
:_rﬁspz?fggn%roperty, plant and equipment and intangible assets (Net (4.214) (2,152) (95.8%)
Operating costs (42,505) (30,392) (39.9%)
Net operating income 16,013 14,232 12.5%
Igﬁzfgzson loans (Net impairment) & Net provisions for liabilities and (818) (860) 4.8%
Profit (loss) from disposal of equity and other investments (40) 0 0.0%
Profit (loss) before tax 15,155 13,373 13.3%0
Taxes (6,027) (5,903) (2.1%)
Net Profit 9,129 7,470 22.2%
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CUSTOMERS

Gross Addition Active Customers
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e Acquisition trend confirmed in Q3 thanks to new marketing initiatives

e Around 8.0k gross new customers in Q3 (23k YTD)
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TOTAL TRADES: ARPT & DAILY AVERAGE TRADE>*

Average revenues per trade YTD Daily Average Trade YTD
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TOTAL TRADES: BREAKDOWN BY INSTRUMENT & MARKET

Total Trades Breakdown by Instrument & Market
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CUSTOMER ASSETS (Euro Million)

Total Customer Assets
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CUSTOMER ASSET: DIRECT COLLECTION (Euro Million)

Direct Collection Breakdown
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CUSTOMER ASSET: ASSET UNDER CUSTODY (Euro Million)

Stocks held by Customers
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Trend confirmed
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IW POWER (Euro Million)

IW Power Total Asset
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Solid growth of IW Power -Total Asset +109%b6 YoY
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CUSTOMER LOANS (Euro Million)

Mortgages (Stock) Personal loans (Stock)
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Customer Loans growth + 161%b6 sustained by mortgages +188%b and personal
loans + 47%b

bPrestito
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INSURANCE

Insurances (Stock)
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Insurances stock +114%6
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BANKING: CREDIT AND DEBIT CARDS

Credit and Debit cards evolution

I 1 Debit Cards
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FOCUS ON FOREIGN CUSTOMERS

Total Trades Total Trades Breakdown by country
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CONTACT US

WWW.IWBANK.IT
Head of Investor Relations

Mr. Pierluca Collini
Tel. +39 02 74874620
Mail: p.collini@iwbank.it

Mail: investor.relator@iwbank.it
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23 TWBank @



IWBank

BANKING & TRADING

9

Mr. Marco Galardo the Director in charge of IWBank's financial reporting, attests — in compliance with art. 154
bis paragraph 2 of D.L. 58/1998 — that the accounting information contained in this presentation corresponds to
the underlying documentary records, books of account and accounting entries.
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